

Eastway Care Ltd 


JOB DESCRIPTION

Post:


Community Support Worker

Work Base:
Silvertown and Various Locations Within the Greater London Area
Accountable To:
Outreach Team Leader, Service Users/Carers 
Responsible For:    Service Users with learning and/or physical

                                 disabilities/complex health needs.

Purpose:

· To provide a high standard of personal care and social support to service users in both community and discreet settings.
· To support service users to maximise their potential and to make full use of community provision.

· To enable service users to develop informal access to networks and to discover better links between a range of existing services.

· To provide support to all service users in line with good community care practice and the following 7 values:

· The support of a person’s right to privacy.

· The respect of a person’s dignity.

· The understanding of a person’s need for independence.

· The consideration of a person’s preferences and personal choice.

· The recognition of a person’s rights.

· The provision of opportunities for fulfilment and inclusion.

· The acceptance of a person’s free expression.

Care Support
1. To facilitate intimate personal care and physical, emotional and practical support to service users in their own home and in the community in accordance with the Person Centred Plans and Risk Assessments.

2. To provide support that is sensitive to the persons cultural, spirituality, language, custom and dietary requirements etc.   

3. To administer prescribed medication (only when instructed to do so) in accordance with agreed procedures.
Supported Community Access
4. To research, develop, implement and lead a range of community activities in response to individual user requirements.  These may include educational, social, recreational, domestic and therapeutic opportunities.  
5. To ensure that activities meet the needs, wishes, and preferences of service users as identified in the Person Centred Plans.

6. To ensure that activities are delivered with due regard for the health and safety of the service users and staff in accordance with good practice and risk assessed guidelines.
Other Duties
1. Provide cover for colleagues as directed by the Team Leader and work flexibly as part of a team in responding to changes in service user need.
2. To work with other Eastway staff in a helpful, respectful and supportive manner as part of a team.

3. To work as a member of a team that promotes an environment which  safeguards and protects service users in line with the company’s Adult Protection Policy and Risk Assessments.

4. To work as a member of a team that assists in the maintenance of a safe and clean environment that safeguards and protects service users in line with Health and Safety Procedures.  

5. To establish good working relationships and work co-operatively and in a positive manner with all service users and outside agencies including families and carers, social workers,health teams, therapists and advocates.
6. To promote and raise awareness of Eastway’s services and support the development of the Outreach Service.
7. To contribute to a good public impression of Eastway in all dealings with stakeholders including visiting staff, families/carers, care professionals and the general public.

8. To take part in meetings including person centred planning, assessments, reviews, supervisions, coaching, training and appraisals  as and when required.

9. To adhere to Eastway’s Equal Opportunities Policy, Health and Safety at Work, Food Safety, Public Health and related legal requirements.

10. To work at all times to the requirements of legislation/initiatives such as Valuing People and General Social Care Council (GSCC) standards and observe both Eastway’s and the relevant Borough’s policies and procedures as advised by the Team Leader. 
11. To effectively manage petty cash and support service users to use their own money appropriately as advised by the Team Leader.

12. To record all relevant information on the appropriate formats at the appropriate times.
13. To make proper use of the Company’s Emergency-On-Call Procedure.
14. To maintain awareness of own strengths and difficulties and actively request clarification and further support when required.

15. To maintain the highest standards of professional conduct and practice commensurate with the role of a professional carer.
16. To work in accordance with all Terms and Conditions outlined in your Contract of Employment and Employee Handbook.

17. This is a flexible service that operates between 7am – 11pm at the present time, including weekends, evenings and bank holidays.  Allocated hours will be worked within these timescales and may vary from week to week. 
18. This description is not intended to establish a total definition of the job, only an outline of the duties involved.  Changes in this Job Description may occur as the organisation develops.  Notice of changes will be given wherever possible.


PERSON SPECIFICATION

POST:  COMMUNITY SUPPORT WORKER
	REQUIREMENTS

	DESIRABLE/

ESSENTIAL

	QUALIFICATIONS
	

	NVQ Level 2 in Social Care
	D

	Willingness to study for and become qualified at NVQ 2 in Social Care
	E

	Care qualifications
	D

	Relevant short courses
	D

	EXPERIENCE:
	

	Working with adults with learning/physical disabilities in either community, home,or day service environments  
	E

	Supporting service users to access community facilities and services
	D

	Working knowledge of Makaton signs and symbols 
	D

	Working with people with epilepsy and the ability to administer medication on a regulated or PRN basis (training will be provided)
	D

	Experience of organising, facilitating and participating in activities for service users.

	E

	Experience of liaising with parents/carers, social workers, health teams and advocates.
	E

	Experience of Person Centred Planning and Key Working
	D


	First Aid

	D

	SKILLS AND ABILITIES
A broad range of skills applicable to the post will be required to include:
	

	Practical care skills such as toileting, changing, lifting and handling, feeding and support in personal hygiene.  
	E

	Ability to assess risks and complete appropriate formats.

	D

	Ability to use initiative and common sense at work.
	E

	The skill to apply the Company’s ethos to all individuals.
	E

	The potential to communicate creatively in recording and monitoring including written symbol, photographic, computer and verbal interpretation.
	D

	An ability to promote Eastway 
	D

	Ability to communicate accurately and effectively

both verbally and in writing. 

	E

	
	DESIRABLE/

ESSENTIAL

	KNOWLEDGE

With particular reference to such Policies & Procedures 

As:
	

	National Care Standards e.g. The Community Care Act, ‘Valuing People 2001’, Independence, Well being and Choice. 
	D

	Health & Safety at Work, risk assessments, food hygiene and related legal requirements.
	D

	Adult Protection Procedures
	E



	Equal Opportunities
	D



	Emergency Procedures 


	E

	OTHER FACTORS
	

	 A positive attitude to community inclusion
	E

	 Willingness to undertake training
	E

	 Able to work hours on a rota including weekends,       

 evenings, bank holidays with early or late finishing. 
	E

	PERSONAL QUALITIES
	

	An ability to maintain the highest standards of professional conduct and practice
	E

	An ability to work under pressure
	E

	Self-motivation skills and good social skills
	E

	An ability to build and maintain good working relationships with service users, colleagues and outside agencies including families, carers, social workers, health teams.
	E

	A multi-cultural empathy and ethos
	E

	A passion for helping others
	E

	A high degree of energy and enthusiasm
	E

	OTHER REQUIREMENTS:
	

	To be flexible & punctual at work at all times
	E

	To demonstrate an excellent work attendance record
	E


Head Office:  Eastway Care Ltd, 54A North Woolwich Road, Railway Arches, West Silvertown, E16 2AA                  
Telephone: 020 7511 9548 E-mail: headoffice@eastwaycare.co.uk 



